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LossCare/UltimateCare         rev 2019-12-10 

  

Customer Care Programs 
ENROLLMENT FORM  

Contract Number Customer Name 

2728 CITY OF NOBLESVILLE 

 

 Prep Care Garment Care Loss Care Complete Care 

Standard Garment N/A $.07 N/A N/A 

Specialty Garment   N/A N/A N/A N/A 

 

• Prep Care covers preparation and emblem, embroidery and one side screen print on tees. 

It does not apply to unique emblems such as flags and certifications. Customer or Company may 
cancel Prep Care at any time after twelve months from date of installation. 
 

• Garment Care covers damaged garments. 
 

• Loss Care covers unreturned garments. 
 

• Ultimate Care includes Prep Care, Garment Care and Loss Care. 

 

• Garment Care and Loss Care are not available for custom items. 

 

• Program fees will be evaluated periodically.  Fees may be adjusted as necessary.  Customer or 

Company may terminate Care Programs at any time with the exception of Prepare.  If Customer 

terminates a program, Customer may not re-enroll for 12 months from date of termination. 

 

• All programs and associated benefits may be discontinued at Company’s discretion upon notification 
of contract termination  
 

Plymate Rep:____________________________ Customer Signature:_________________________ 

Accepted by: ____________________________ Print Name________________________________ 

Title____________________________________ Title_______________________________________ 

Date___________________ Date____________________ 

 



 

 

LossCare/UltimateCare         rev 2019-12-10 

  

Customer Care Programs 
ENROLLMENT FORM  

Contract Number Customer Name 

2144 NOBLESVILLE PARKS & RECREATION 

 

 Prep Care Garment Care Loss Care Complete Care 

Standard Garment $.05 $.05 N/A $.10 

Specialty Garment   N/A N/A N/A N/A 

 

• Prep Care covers preparation and emblem, embroidery and one side screen print on tees. 

It does not apply to unique emblems such as flags and certifications. Customer or Company may 
cancel Prep Care at any time after twelve months from date of installation. 
 

• Garment Care covers damaged garments. 
 

• Loss Care covers unreturned garments. 
 

• Ultimate Care includes Prep Care, Garment Care and Loss Care. 

 

• Garment Care and Loss Care are not available for custom items. 

 

• Program fees will be evaluated periodically.  Fees may be adjusted as necessary.  Customer or 

Company may terminate Care Programs at any time with the exception of Prepare.  If Customer 

terminates a program, Customer may not re-enroll for 12 months from date of termination. 

 

• All programs and associated benefits may be discontinued at Company’s discretion upon notification 
of contract termination  
 

Plymate Rep:____________________________ Customer Signature:_________________________ 

Accepted by: ____________________________ Print Name________________________________ 

Title____________________________________ Title_______________________________________ 

Date___________________ Date____________________ 

 





 

 COMMERCIAL GENERAL LIABILITY 

 CG 20 01 12 19 

 
THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

 

CG 20 01 12 19 © Insurance Services Office, Inc., 2018  Page 1 of 1 
 

PRIMARY AND NONCONTRIBUTORY – 
OTHER INSURANCE CONDITION 

 
This endorsement modifies insurance provided under the following:  

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 

 
The following is added to the Other Insurance 
Condition and supersedes any provision to the 
contrary: 

Primary And Noncontributory Insurance  

This insurance is primary to and will not seek 
contribution from any other insurance available to 
an additional insured under your policy provided 
that: 

 (1) The additional insured is a Named Insured 
under such other insurance; and  

 (2) You have agreed in writing in a contract or 
agreement that this insurance would be 
primary and would not seek contribution 
from any other insurance available to the 
additional insured. 
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COMMERCIAL AUTOMOBILE 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 
 

AUTOMATIC INSURED – BUSINESS AUTO POLICY 
PRIMARY/NON-CONTRIBUTING WHEN REQUIRED BY CONTRACT 

 
 

This endorsement modifies insurance provided under the following: 
 

BUSINESS AUTO COVERAGE FORM 
 
 
This endorsement is subject to the terms, conditions, exclusions and any other provisions of the BUSINESS 
AUTO COVERAGE FORM or any endorsement attached thereto unless changes or additions are indicated 
below. 
 
For the purpose of this endorsement, Section II.A.1. Who Is An Insured is amended by adding the following: 
 

1. Any person or organization when you and such person have agreed in writing in a contract signed and 
executed by you prior to the loss for which coverage is sought, that such person or organization be added 
as an "insured" on your auto policy.  Such person or organization shall be an "insured" to the extent your 
negligent actions or omissions impose liability on such "insured" without fault on its part. 

 
2. This insurance is primary and non-contributory to other liability coverages of the person or organization 

being added to this policy as an "insured" when so required in a written contract or agreement that is 
executed prior to the loss for which coverage is sought. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
 
 

PREMIER LIABILITY ENDORSEMENT 
 
 

This endorsement modifies insurance provided under the following: 
 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 
 
 
NOTE: The following are additions, replacements and amendments to the Commercial General Liability Coverage 
Form, and will apply unless excluded by separate endorsement(s) to the Commercial General Liability Coverage Form. 

The COMMERCIAL GENERAL LIABILITY COVERAGE FORM is amended as follows: 

SECTION I - COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE is 

amended as follows: 

1. Extended “Property Damage” 

Exclusion 2.a., Expected or Intended Injury, is replaced with the following: 

a. “Bodily injury” or “property damage” expected or intended from the standpoint of the insured. This 
exclusion does not apply to “bodily injury” or “property damage” resulting from the use of reasonable 
force to protect persons or property. 

2. Non-owned Watercraft 

Exclusion 2.g. (2) (a) is replaced with the following: 

(a) Less than 51 feet long; and 

3. Property Damage Liability – Borrowed Equipment 

The following is added to Exclusion 2.j. (4): 

Paragraph (4) of this exclusion does not apply to “property damage” to borrowed equipment while at a 
jobsite and not being used to perform operations. The most we will pay for “property damage” to any one 
borrowed equipment item under this coverage is $25,000 per “occurrence”. The insurance afforded under 
this provision is excess over any other valid and collectible property insurance (including deductible) 
available to the insured, whether primary, excess, contingent or on any other basis. 

4. Limited Electronic Data Liability 

Exclusion 2.p. is replaced with the following: 

p. Electronic Data 

Damages arising out of the loss of, loss of use of, damage to, corruption of, inability to access, or 
inability to manipulate “electronic data” that does not result from physical injury to tangible property. 

The most we will pay under Coverage A for “property damage” because of all loss of “electronic data” 
arising out of any one “occurrence” is $10,000. 

We have no duty to investigate or defend claims or “suits” covered by this Limited Electronic Data 
Liability coverage. 

The following definition is added to SECTION V – DEFINITIONS of the Coverage Form: 

"Electronic data" means information, facts or programs stored as or on, created or used on, or 
transmitted to or from computer software (including systems and applications software), hard or floppy 
disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media which are used with 
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electronically controlled equipment. 

For purposes of this Limited Electronic Data Liability coverage, the definition of “Property Damage” in 
SECTION V – DEFINITIONS of the Coverage Form is replaced by the following: 

17. “Property damage” means: 

a. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss 
of use shall be deemed to occur at the time of the physical injury that caused it;  

b. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed 
to occur at the time of the “occurrence” that caused it; 

c. Loss of, loss of use of, damage to, corruption of, inability to access, or inability to properly 
manipulate “electronic data”, resulting from physical injury to tangible property.  All such loss of 
“electronic data” shall be deemed to occur at the time of the “occurrence” that caused it. 

For purposes of this insurance, “electronic data” is not tangible property. 

SECTION I – COVERAGES, COVERAGE B. PERSONAL AND ADVERTISING INJURY LIABILITY is amended 
as follows: 

Paragraph 2.e. Exclusions – the Contractual Liability Exclusion is deleted. 

SECTION I – COVERAGES, the following coverages are added: 

COVERAGE D. VOLUNTARY PROPERTY DAMAGE 

1. Insuring Agreement 

We will pay, at your request, for “property damage” caused by an “occurrence”, to property of others 
caused by you, or while in your possession, arising out of your business operations. The amount we will 
pay for damages is described in SECTION III LIMITS OF INSURANCE. 

2. Exclusions 

This insurance does not apply to: 

"Property Damage" to: 

a. Property at premises owned, rented, leased or occupied by you; 

b. Property while in transit; 

c. Property owned by, rented to, leased to, loaned to, borrowed by, or used by you; 

d. Premises you sell, give away, or abandon, if the “property damage” arises out of any part of those 
premises; 

e. Property caused by or arising out of the “products-completed operations hazard”; 

f. Motor vehicles; 

g. “Your product” arising out of it or any part of it; or 

h. “Your work” arising out of it or any part of it. 

3. Deductible 

We will not pay for loss in any one “occurrence” until the amount of loss exceeds $250. We will then pay 
the amount of loss in excess of $250 up to the applicable limit of insurance. 

4. Cost Factor 

In the event of a covered loss, you shall, if requested by us, replace the damaged property or furnish the 
labor and materials necessary for repairs thereto at your actual cost, excluding profit or overhead charges. 

The insurance afforded under COVERAGE D is excess over any other valid and collectible property or inland 
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marine insurance (including the deductible applicable to the property or inland marine coverage) available to 
you whether primary, excess, contingent or any other basis. 

Coverage D covers unintentional damage or destruction, but does not cover disappearance, theft, or loss of 
use. 

The insurance under COVERAGE D does not apply if a loss is paid under COVERAGE E. 

COVERAGE E. CARE, CUSTODY OR CONTROL 

1. Insuring Agreement 

We will pay those sums that the insured becomes legally obligated to pay as damages because of 
“property damage” caused by an “occurrence”, to property of others while in your care, custody, or control 
or property of others as to which you are exercising physical control if the “property damage” arises out of 
your business operations. The amount we will pay for damages is described in SECTION III LIMITS OF 
INSURANCE. 

2. Exclusions 

This insurance does not apply to: 

"Property Damage” to: 

a. Property at premises owned, rented, leased or occupied by you; 

b. Property while in transit; 

c. Premises you sell, give away, or abandon, if the “property damage” arises out of any part of those 
premises; 

d. Property caused by or arising out of the “products-completed operations hazard”; 

e. Motor vehicles; 

f. “Your product” arising out of it or any part of it; or 

g. “Your work” arising out of it or any part of it. 

3. Deductible 

We will not pay for loss in any one “occurrence” until the amount of loss exceeds $250. We will then pay 
the amount of loss in excess of $250 up to the applicable limit of insurance. 

4. Cost Factor 

In the event of a covered loss, you shall, if requested by us, replace the damaged property or furnish the 
labor and materials necessary for repairs thereto at your actual cost, excluding profit or overhead charges. 

The insurance afforded under COVERAGE E is excess over any other valid and collectible property or inland 
marine insurance (including the deductible applicable to the property or inland marine coverage) available to 
you whether primary, excess, contingent or any other basis. 

The insurance under COVERAGE E does not apply if a loss is paid under COVERAGE D. 

COVERAGE F. LIMITED PRODUCT WITHDRAWAL EXPENSE 

1. Insuring Agreement 

a. If you are a “seller”, we will reimburse you for "product withdrawal expenses" associated with “your 
product” incurred because of a "product withdrawal" to which this insurance applies. 

The amount of such reimbursement is limited as described in SECTION III - LIMITS OF 
INSURANCE. No other obligation or liability to pay sums or perform acts or services is covered. 

b. This insurance applies to a "product withdrawal" only if the "product withdrawal" is initiated in the 
"coverage territory" during the policy period because: 
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(1) You determine that the "product withdrawal" is necessary; or 

(2) An authorized government entity has ordered you to conduct a "product withdrawal". 

c. We will reimburse only those "product withdrawal expenses" which are incurred and reported to us 
within one year of the date the "product withdrawal" was initiated. 

d. The initiation of a "product withdrawal" will be deemed to have been made only at the earliest of the 
following times: 

(1) When you have announced, in any manner, to the general public, your vendors or to your 
employees (other than those employees directly involved in making the determination) your 
decision to conduct a "product withdrawal" This applies regardless of whether the determination 
to conduct a "product withdrawal" is made by you or is requested by a third party; 

(2) When you received, either orally or in writing, notification of an order from an authorized 
government entity to conduct a "product withdrawal; or 

(3)  When a third party has initiated a "product withdrawal" and you communicate agreement with the 
"product withdrawal", or you announce to the general public, your vendors or to your employees 
(other than those employees directly involved in making the determination) your decision to 
participate in the "product withdrawal", whichever comes first. 

e. "Product withdrawal expenses" incurred to withdraw "your products" which contain: 

(1) The same "defect" will be deemed to have arisen out of the same "product withdrawal"; or 

(2) A different "defect" will be deemed to have arisen out of a separate "product withdrawal" if newly 
determined or ordered in accordance with paragraph 1.b of this coverage. 

2. Exclusions 

This insurance does not apply to "product withdrawal" expenses" arising out of: 

a. Any "product withdrawal" initiated due to: 

(1) The failure of "your products" to accomplish their intended purpose, including any breach of 
warranty of fitness, whether written or implied. This exclusion does not apply if such failure has 
caused or is reasonably expected to cause "bodily injury" or physical damage to tangible 
property. 

(2) Copyright, patent, trade secret or trademark infringements; 

(3) Transformation of a chemical nature, deterioration or decomposition of "your product", except if it 
is caused by: 

(a) An error in manufacturing, design, processing or transportation of "your product"; or 

(b) "Product tampering". 

(4) Expiration of the designated shelf life of "your product". 

b. A "product withdrawal", initiated because of a "defect" in "your product" known to exist by the Named 
Insured or the Named Insured's "executive officers", prior to the inception date of this Coverage Part 
or prior to the time "your product" leaves your control or possession. 

c. Recall of any specific products for which "bodily injury" or "property damage" is excluded under 
Coverage A - Bodily Injury And Property Damage Liability by endorsement. 

d. Recall of "your products" which have been banned from the market by an authorized government 
entity prior to the policy period. 

e. The defense of a claim or "suit" against you for "product withdrawal expenses". 

3. For the purposes of the insurance afforded under COVERAGE F, the following is added to 2. Duties In 
The Event Of Occurrence, Offense, Claim Or Suit Condition under SECTION IV – COMMERCIAL 
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GENERAL LIABILITY CONDITIONS: 

e. Duties In The Event Of A "Defect" Or A "Product Withdrawal" 
(1) You must see to it that we are notified as soon as practicable of any actual, suspected or 

threatened "defect" in "your products", or any governmental investigation, that may result in a 
"product withdrawal". To the extent possible, notice should include: 
(a) How, when and where the "defect" was discovered; 
(b) The names and addresses of any injured persons and witnesses; and 
(c) The nature, location and circumstances of any injury or damage arising out of use or 

consumption of “your product". 
(2) If a "product withdrawal" is initiated, you must: 

(a) Immediately record the specifics of the "product withdrawal" and the date it was initiated; 
(b) Send us written notice of the "product withdrawal" as soon as practicable; and 
(c) Not release, consign, ship or distribute by any other method, any product, or like or similar 

products, with an actual, suspected or threatened defect. 
(3) You and any other involved insured must: 

(a) Immediately send us copies of pertinent correspondence received in connection with the 
"product withdrawal"; 

(b) Authorize us to obtain records and other information; and 
(c) Cooperate with us in our investigation of the "product withdrawal". 

4. For the purposes of this Coverage F, the following definitions are added to the Definitions Section: 

a. “Defect" means a defect, deficiency or inadequacy that creates a dangerous condition. 
b. "Product tampering" is an act of intentional alteration of "your product" which may cause or has 

caused "bodily injury" or physical injury to tangible property. 
When "product tampering" is known, suspected or threatened, a "product withdrawal" will not be 
limited to those batches of "your product" which are known or suspected to have been tampered with. 

c. "Product withdrawal" means the recall or withdrawal of "your products", or products which contain 
"your products", from the market or from use, by any other person or organization, because of a 
known or suspected "defect" in "your product", or a known or suspected "product tampering", which 
has caused or is reasonably expected to cause "bodily injury" or physical injury to tangible property. 

d. "Product withdrawal expenses" means those reasonable and necessary extra expenses, listed below 
paid and directly related to a "product withdrawal": 
(1) Costs of notification; 
(2) Costs of stationery, envelopes, production of announcements and postage or facsimiles; 
(3) Costs of overtime paid to your regular non-salaried employees and costs incurred by your 

employees, including costs of transportation and accommodations; 
(4) Costs of computer time; 
(5) Costs of hiring independent contractors and other temporary employees; 
(6) Costs of transportation, shipping or packaging; 
(7) Costs of warehouse or storage space; or 
(8) Costs of proper disposal of "your products", or products that contain "your products", that cannot 

be reused, not exceeding your purchase price or your cost to produce the products; but "product 
withdrawal expenses" does not include costs of the replacement, repair or redesign of "your 
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product", or the costs of regaining your market share, goodwill, revenue or profit. 
e. “Seller” means a person or organization that manufactures, sells or distributes goods or products.  

“Seller” does not include a “contractor” as defined elsewhere in this endorsement. 

COVERAGE G. LOST KEY COVERAGE 

1. Insuring Agreement 

We will pay those sums, subject to the limits of liability described in SECTION III LIMITS OF INSURANCE 
in this endorsement and the deductible shown below, that you become legally obligated to pay as 
damages caused by an “occurrence” and due to the loss or mysterious disappearance of keys entrusted 
to or in the care, custody or control of you or your “employees” or anyone acting on your behalf.  The 
damages covered by this endorsement are limited to the: 

a. Actual cost of the keys; 

b. Cost to adjust locks to accept new keys; or 

c. Cost of new locks, if required, including the cost of installation. 

2. Exclusions 

This insurance does not apply to: 

a. Keys owned by any insured, employees of any insured, or anyone acting on behalf of any insured; 

b. Any resulting loss of use; or 

c. Any of the following acts by any insured, employees of any insured, or anyone acting on behalf of any 
insured: 

1) Misappropriation; 

2) Concealment; 

3) Conversion; 

4) Fraud; or 

5) Dishonesty. 

3. Deductible 

We will not pay for loss in any one “occurrence” until the amount of loss exceeds $1,000. The limits of 
insurance will not be reduced by the application of the deductible amount. 

We may pay any part or all of the deductible amount to effect settlement of any claim or "suit" and, upon 
notification of the action taken, you shall promptly reimburse us for such part of the deductible amount as 
has been paid by us. 

EXPANDED COVERAGE FOR TENANT’S PROPERTY AND PREMISES RENTED TO YOU 

The first paragraph after subparagraph (6) in Exclusion j., Damage to Property is amended to read as follows: 

Paragraphs (1), (3) and (4) of this exclusion do not apply to "property damage" (other than damage by 
fire) to premises, including the contents of such premises, rented to you.   A separate limit of insurance 
applies to Damage To Premises Rented To You as described in Section III – Limits Of Insurance. 

SECTION I - COVERAGES, SUPPLEMENTARY PAYMENTS – COVERAGE A and B is amended as follows: 

All references to SUPPLEMENTARY PAYMENTS – COVERAGES A and B are amended to SUPPLEMENTARY 
PAYMENTS – COVERAGES A, B, D, E, and G. 

1. Cost of Bail Bonds 

Paragraph 1.b. is replaced with the following: 
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b. Up to $2,500 for cost of bail bonds required because of accidents or traffic law violations arising out of the use
of any vehicle to which the Bodily Injury Liability Coverage applies. We do not have to furnish these bonds.

2. Loss of Earnings

Paragraph 1.d. is replaced with the following:

d. All reasonable expenses incurred by the insured at our request to assist us in the investigation or
defense of the claim or “suit”, including actual loss of earnings up to $500 a day because of time off from
work.

SECTION II – WHO IS AN INSURED is amended as follows: 

1. Incidental Malpractice

Paragraph 2.a.(1)(d) is replaced with the following:

(d) Arising out of his or her providing or failing to provide professional health care services. However, this
exclusion does not apply to a nurse, emergency medical technician or paramedic employed by you to
provide medical services, unless:

(i) You are engaged in the occupation or business of providing or offering medical, surgical, dental, x-ray
or nursing services, treatment, advice or instruction; or

(ii) The “employee” has another insurance that would also cover claims arising under this provision,
whether the other insurance is primary, excess, contingent or on any other basis.

2. Broadened Who Is An Insured

The following are added to Paragraph 2.:

e. Subsidiaries

Your subsidiaries if:

(1) They are legally incorporated entities; and

(2) You own more than 50% of the voting stock in such subsidiaries as of the effective date of this policy.
If such subsidiaries are not shown in the Declarations, you must report them to us within 180 days of
the inception of your original policy.

f. Additional Insureds

The following additional insured provisions do not apply to any additional insureds which are added to the
policy by an endorsement that specifically identifies or designates the additional insured or project
involved.

General Provision.  Any person or organization which requires in a written agreement with you that such
person or organization be made an additional insured is an additional insured, but only with respect to
covered “bodily injury”, “property damage”, and “personal and advertising injury” which is caused, in whole
or in part, by “your work” under  the same written agreement.

Specific Additional Insured Provisions.

Notwithstanding the general provision above, if the purported additional insured falls under one of the
following specific categories, then only the following provisions shall apply to such additional insured:

If the additional insured is an owner, lessor or manager of premises, such person or organization
shall be covered only with respect to liability for “bodily injury”, “property damage” or “personal and
advertising injury” caused, in whole or in part, by you or those acting on your behalf in connection with the
ownership, maintenance or use of that part of any premises leased to you and subject to the following
additional exclusions:

(1) Any “occurrence” that takes place after you cease to occupy those premises; or

(2) Structural alterations, new construction or demolition operations performed by or on behalf of such
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person or organization. 

If the additional insured is the state or any political subdivision, the state or political subdivision shall 
be covered only with respect to operations performed by you or on your behalf for which the state or 
political subdivision has issued a permit, and only with respect to liability as a permit issuer.  This 
insurance does not apply to: 

(1) “Bodily injury“, “property damage”, or  “personal and advertising injury” arising out of operations 
performed for the state or municipality; or 

(2) “Bodily injury” or “property damage” included within the “products-completed operations hazard”. 

If the additional insured is a lessor of leased equipment, such lessor shall be covered only with 
respect to liability for “bodily injury”, “property damage” or “personal and advertising injury” caused, in 
whole or in part, by your maintenance, operation or use of equipment leased to you by such person(s) or 
organization(s).  With respect to the insurance afforded to these additional insureds, this insurance does 
not apply to any “occurrence” which takes place after the equipment lease expires. 

If the additional insured is an architect, engineer, or surveyor, such architect, engineer, or surveyor is 
an additional insured only with respect to liability for “bodily injury”, “property damage” or “personal and 
advertising injury” caused, in whole or in part, by your acts or omissions, or the acts or omissions of those 
acting on your behalf in connection with your premises, or in the performance of your ongoing operations.  
With respect to the insurance afforded to these additional insureds, the following additional exclusion 
applies: 

This insurance does not apply to “bodily injury”, “property damage”, or “personal and advertising injury” 
arising out of the rendering of or the failure to render any professional services by or for you, including: 

(1) The preparing, approving, or failing to prepare or approve, maps, shop drawings, opinions, reports, 
surveys, field order, change orders, drawings and specifications; or 

(2) Supervisory, inspection, architectural or engineering activities. 

If the additional Insured is a mortgagee, assignee, or receiver of premises, such mortgagee, 
assignee or receiver of premises is an additional insured only with respect to their liability arising out of 
the ownership, maintenance, or use of the premises by you.   This insurance does not apply to structural 
alterations, new construction and demolition operations performed by or for that person or organization. 

If the additional insured is a vendor, such vendor is an additional insured only with respect to liability 
for “bodily injury” or “property damage” caused by “your products” which are distributed or sold in the 
regular course of the vendor’s business, subject to the following additional exclusions: 

1. The insurance afforded to the vendor does not apply to: 

a. “Bodily injury” or “property damage” for which the vendor is obligated to pay damages by 
reason of the assumption of liability in a contract or agreement.  This exclusion does not apply 
to liability for damages that the vendor would have in absence of the contract or agreement. 

b. Any express warranty unauthorized by you; 

c. Any physical or chemical change in “your product” made intentionally by the vendor; 

d. Repackaging, unless unpacked solely for the purpose of inspection, demonstration, testing, or 
the substitution of parts under instructions from the manufacturer, and then repackaged in the 
original container; 

e. Any failure to make such inspections, adjustments, tests or servicing as the vendor has agreed  
to make or normally undertakes to make in the usual course of business, in connection with the 
distribution or sale of the products; 

f. Demonstration, installation, servicing or repair operations, except such operations performed at 
the vendor’s premises in connection with the sale of the product; 

g. Products which, after distribution or sale by you, have been labeled or relabeled or used as a 
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container, part or ingredient of any other thing or substance by or for the vendor; or 

h. “Bodily injury” or “property damage” arising out of the sole negligence of the vendor for its own 
acts or omissions or those of its own acts or omissions or those of its employees or anyone 
else acting on its behalf.  However, this exclusion does not apply to: 

(1) The exceptions contained in Subparagraphs d. or f.; or 

(2) Such inspections, adjustments, tests or servicing as the vendor has agreed to make or 
normally undertakes to make in the usual course of business, in connection with the 
distribution or sale of the products. 

2. This insurance does not apply to any insured person or organization, from whom you have acquired 
such products, or any ingredient, part or container, entering into, accompanying or containing such 
products. 

The coverage afforded to any additional insured(s) under Paragraph 2.f. above:  

1. Only applies to the extent permitted by law; 

2. Will not be broader than that which you are required by the contract or agreement to provide for such 
additional insured; 

3. Will not be broader than that which is afforded to you under this policy;  

4. Is subject to the conditions described under this paragraph f.; and 

5. Nothing herein shall extend the term of this policy. 

3. Newly Formed or Acquired Organizations 

Paragraph 3. is amended as follows: 

a. Coverage under this provision is afforded until the end of the policy period. 

d. Coverage A does not apply to product recall expense arising out of any withdrawal or recall that occurred 
before you acquired or formed the organization. 

SECTION III – LIMITS OF INSURANCE is amended as follows: 

1. Paragraph 2. is replaced with the following: 

2. The General Aggregate Limit is the most we will pay for the sum of: 

a. Medical expenses under Coverage C; 

b. Damages under Coverage A, except damages because of “bodily injury” or “property damage” 
included in the “products-completed operations hazard”; 

c. Damages under Coverage B; 

d. Voluntary “property damage” payments under Coverage D;  

e. Care, Custody or Control damages under Coverage E; and 

f. Lost Key Coverage under Coverage G. 

2. Paragraph 5. is replaced with the following: 

5. Subject to Paragraph 2. or 3. above, whichever applies, the Each Occurrence Limit is the most we will 
pay for the sum of: 

a. Damages under Coverage A; 

b. Medical expenses under Coverage C; 

c. Voluntary “property damage” payments under Coverage D;  

d.  Care, Custody or Control damages under Coverage E;  
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e. Limited Product Withdrawal Expense under Coverage F; and 

f. Lost Key Coverage under Coverage G. 

because of all “bodily injury” and “property damage” arising out of any one “occurrence”. 

3. Paragraph 6. is replaced with the following: 

6. Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit  is the most we will pay 
under Coverage A for damages because of “property damage” to any one premises, while rented to you, 
or in the case of damage by fire or explosion, while rented to you or temporarily occupied by you with 
permission of the owner. 

The Damage To Premises Rented To You Limit is the higher of the Each Occurrence Limit shown in the 
Declarations or the amount shown in the Declarations as Damage To Premises Rented To You Limit. 

4. Paragraph 7. is replaced with the following: 

7. Subject to Paragraph 5. above, the higher of $10,000 or the Medical Expense Limit shown in the 
Declarations is the most we will pay under Coverage C for all medical expenses because of “bodily injury” 
sustained by any one person. 

5. Paragraph 8. is added as follows: 

8. Subject to Paragraph 5. above, the most we will pay under Coverage D. Voluntary Property Damage for 
loss arising out of any one “occurrence” is $1,500. The most we will pay in any one-policy period, 
regardless of the number of claims made or suits brought, is $3,000. 

6. Paragraph 9. is added as follows: 

9. Subject to Paragraph 5. above, the most we will pay under Coverage E. Care, Custody or Control for 
“property damage” arising out of any one “occurrence” is $1,000. The most we will pay in any one-policy 
period, regardless of the number of claims made or suits brought, is $5,000. 

7. Paragraph 10. is added as follows: 

10. Subject to Paragraph 5. above, the most we will pay under Coverage F. Limited Product Withdrawal 
Expense for “product withdrawal expenses” in any one-policy period, regardless of the number of 
insureds, “product withdrawals” initiated or number of “your products” withdrawn is $10,000. 

8. Paragraph 11. Is added as follows: 

11. Subject to Paragraph 5. above, the most we will pay under Coverage G, Lost Key Coverage for damages 
arising out of any one occurrence is $50,000.  

9. Paragraph 12. is added as follows: 

12. The General Aggregate Limit applies separately to each “location” owned by or rented to you.  “Location” 
as used in this sentence means premises involving the same or connecting lots, or premises whose 
connection is interrupted only by a street, roadway, waterway or right-of-way of a railroad. 

10. Paragraph 13. is added as follows: 

13 With respect to the insurance afforded to any additional insured provided coverage under this 
endorsement: 

If coverage provided to the additional insured is required by a contract or agreement, the most we will pay 
on behalf of the additional insured is the amount of insurance: 

a. Required by the contract or agreement; or 

b. Available under the applicable Limits of Insurance; 

whichever is less. 

This endorsement shall not increase the applicable Limits of Insurance. 
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SECTION IV – COMMERCIAL GENERAL LIABILITY CONDITIONS is amended as follows: 

1. Subparagraph 2.a. of Duties In The Event Of Occurrence, Offense, Claim, or Suit is replaced with the 
following: 

a. You must see to it that we are notified as soon as practicable of an “occurrence” or an offense which may 
result in a claim. This requirement applies only when the “occurrence” or offense is known to the 
following: 

(1) An individual who is the sole owner; 

(2) A partner, if you are a partnership or joint venture; 

(3) An “executive officer” or insurance manager, if you are a corporation; 

(4) A manager, if you are a limited liability company; 

(5) A person or organization having proper temporary custody of your property if you die; 

(6) The legal representative of you if you die; or 

(7) A person (other than an “employee”) or an organization while acting as your real estate manager. 

To the extent possible, notice should include: 

(1) How, when and where the “occurrence” or offense took place; 

(2) The names and addresses of any injured persons and witnesses; and 

(3) The nature and location of any injury or damage arising out of the “occurrence” or offense. 

2. The following is added to Subparagraph 2.b. of Duties In The Event Of Occurrence, Offense, 

Claim, or Suit: 

The requirement in 2.b.applies only when the “occurrence” or offense is known to the following: 

(1) An individual who is the sole owner; 

(2) A partner or insurance manager, if you are a partnership or joint venture; 

(3) An “executive officer” or insurance manager, if you are a corporation; 

(4) A manager or insurance manager, if you are a limited liability company; 

(5) Your officials, trustees, board members or insurance manager, if you are a not-for-profit organization; 

(6) A person or organization having proper temporary custody of your property if you die; 

(7) The legal representative of you if you die; or 

(8) A person (other than an “employee”) or an organization while acting as your real estate manager. 

3. The following is added to paragraph 2. of Duties in the Event of Occurrence, Offense, Claim or Suit: 

e. If you report an “occurrence” to your workers compensation carrier that develops into a liability claim for 
which coverage is provided by the Coverage Form, failure to report such an “occurrence” to us at the time 
of the “occurrence” shall not be deemed a violation of paragraphs a., b., and c. above.   However, you 
shall give written notice of this “occurrence” to us as soon as you become aware that this “occurrence” 
may be a liability claim rather than a workers compensation claim. 

4. Paragraph 6. is replaced with the following: 

6. Representations 

By accepting this policy, you agree: 

a. The statements in the Declarations are accurate and complete; 

b. Those statements are based upon representations you made to us; and 
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c. We have issued this policy in reliance upon your representations. 

Any error or omission in the description of, or failure to completely describe or disclose any premises, 
operations or products intended to be covered by the Coverage Form will not invalidate or affect coverage 
for those premises, operations or products, provided such error or omission or failure to completely 
describe or disclose premises, operations or products was not intentional. 

You must report such error or omission to us as soon as practicable after its discovery. However, this 
provision does not affect our right to collect additional premium charges or exercise our right of 
cancellation or nonrenewal. 

5. The following is added to paragraph 8. Transfer Of Rights Of Recovery Against Others To Us: 

We waive any right of recovery against any person or organization, because of any payment we make 
under this Coverage Part, to whom the insured has waived its right of recovery in a written contract or 
agreement.  Such waiver by us applies only to the extent that the insured has waived its right of recovery 
against such person or organization prior to loss. 

6. Paragraph 10. is added as follows: 

10. Liberalization 

If we revise this Coverage Form to provide more coverage without additional premium charge, your 
policy will automatically provide the additional coverage as of the day the revision is effective in the 
applicable state(s). 

Insured Copy



 

  COMMERCIAL AUTO 
CAU 058 (10 22) 

CAU 058 (10 22) Includes copyrighted material of the Insurance Services Office, Inc., with its permission. Page 1 of 4 
Copyright 2021 FCCI Insurance Group 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 
 

AUTO FIRST CHOICE COVERAGE ENDORSEMENT 
 
 

This endorsement modifies insurance provided under the following: 
 

BUSINESS AUTO COVERAGE FORM 
 
 
NOTE:  The following are additions, replacements and amendments to the Business Auto Coverage Form, and will 
apply unless excluded by separate endorsement(s) to the Business Auto Coverage Form.  

With respect to coverages provided by this endorsement, the provisions of the Business Auto Coverage Form apply 
unless modified by this endorsement. 

The Business Auto Coverage Form is amended as follows: 

SECTION II – COVERED AUTOS LIABILITY COVERAGE is amended as follows: 
A. Paragraph 1. Who Is An Insured in section A. Coverage is amended by the addition of the following: 

d. Any legally incorporated subsidiary of yours in which you own more than 50% of the voting stock on the 
effective date of this coverage form. However, “insured” does not include any subsidiary that is an “insured” 
under any other liability policy or would be an “insured” under such a policy but for its termination or the 
exhaustion of its limits of insurance.  In order for such subsidiaries to be considered insured under this 
policy, you must notify us of such subsidiaries within 60 days of policy effective date. 

e. Any organization you newly acquire or form during the policy period, other than a partnership or joint 
venture, and over which you maintain sole ownership or a majority interest. However, coverage under this 
provision: 
(1) Does not apply if the organization you acquire or form is an “insured” under another liability policy or 

would be an “insured” under such a policy but for its termination or the exhaustion of its limits of 
insurance; 

(2) Does not apply to “bodily injury” or “property damage” that occurred before you acquired or formed the 
organization; and 

(3) Is afforded only for the first 90 days after you acquire or form the organization or until the end of the 
policy period, whichever comes first. 

f. Any person or organization who is required under a written contract or agreement between you and that 
person or organization, that is signed and executed by you before the “bodily injury” or “property damage” 
occurs and that is in effect during the policy period, to be named as an additional insured  is an “insured” 
for Liability Coverage, but only for damages to which this insurance applies and only to the extent that 
person or organization qualifies as an “insured” under the Who Is An Insured provision contained in Section 
II. 

g. Any “employee” of yours using: 
(1) a covered “auto” you do not own, hire or borrow, or a covered ”auto” not owned by an “employee” or a 

member of his or her household, while performing duties related to the conduct of your business or 
your personal affairs; or 

(2) an “auto” hired or rented under a contract or agreement in that “employee’s”  name, with your 
permission, while performing duties related to the conduct of your business.  However, your “employee” 
does not qualify as an insured under this paragraph (2) while using a covered “auto” rented from you 
or from any member of the “employee’s” household 

h. Your members, if you are a limited liability company, while using a covered “auto” you do not own, hire or 
borrow, while performing duties related to the conduct of your business or your personal affairs. 
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B. Paragraphs (2) and (4) under section 2. Coverage Extensions, a. Supplementary Payments are deleted and 
replaced by the following: 
(2) Up to $3,000 for cost of bail bonds (including bonds for related traffic violations) required because of an 

“accident” we cover. We do not have to furnish these bonds. 
(4) All reasonable expenses incurred by the “insured” solely at our request, including actual loss of earnings 

up to $500 a day because of time off from work. 
C. Paragraph 5. under section B. Exclusions is deleted and replaced by the following: 

5. Fellow Employee 

“Bodily injury” to: 
a. Any fellow “employee” of the “insured” arising out of and in the course of a fellow “employee’s” 

employment or while performing duties related to the conduct of your business. However, this exclusion 
does not apply to your “employees” that are officers or managers if the “bodily injury” results from the 
use of a covered “auto” you own, hire or borrow.  Coverage is excess over any other collectible 
insurance; or 

b. The spouse, child, parent, brother or sister of that fellow "employee" as a consequence of Paragraph 
a. above. 

SECTION III – PHYSICAL DAMAGE COVERAGE is amended as follows: 
A. Paragraph 4. Coverage Extensions under section A. Coverage is deleted and replaced by the following: 

4. Coverage Extensions 

a. Transportation Expenses 

We will pay up to $50 per day to a total maximum of $1,500 for temporary transportation expense incurred 
by you due to covered loss to any covered auto.  We will pay only for those covered “autos” for which you 
carry either Comprehensive or Specified Causes Of Loss Coverage.  We will pay for temporary 
transportation expenses incurred during the period beginning 24 hours after a loss and ending, regardless 
of the policy’s expiration, when the covered “auto” is returned to use or we pay for its “loss”. 

b. Loss of Use Expenses 

For Hired Auto Physical Damage, we will pay expenses for which an "insured" becomes legally 
responsible to pay for loss of use of a vehicle rented or hired without a driver under a written rental 
contract or agreement. We will pay for loss of use expenses if caused by: 
(1) Other than collision only if the Declarations indicate that Comprehensive Coverage is provided for 

hired "autos"; 
(2) Specified Causes of Loss only if the Declarations indicate that Specified Causes of Loss Coverage 

is provided for hired "autos"; or 
(3) Collision only if the Declarations indicate that Collision Coverage is provided for hired "autos". 
However, the most we will pay for any expenses for loss of use to any one vehicle is $75 per day, to a 
total maximum of $1,500. 

B. The following is added to paragraph 4. Coverage Extensions under section A. Coverage: 
c. Fire Department Service Charge 

When a fire department is called to save or protect a covered “auto”, its equipment, its contents, or 
occupants from a covered cause of loss, we will pay up to $1,000 for your liability for fire department 
service charges assumed by contractor or agreement prior to loss.  
No deductible applies to this additional coverage. 
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d. Auto Loan/Lease Gap Coverage 

The following provisions apply: 
(1) If a long term leased “auto”, under an original lease agreement, is a covered “auto” under this 

coverage form and the lessor of the covered “auto” is named as an additional insured under this 
policy, in the event of a total loss to the leased covered “auto”, we will pay any unpaid amount due 
on the lease, less the amount paid under the Physical Damage Coverage Section of the policy; and 
less any: 
(a) Overdue lease or loan payments including penalties, interest, or other charges resulting from 

overdue payments at the time of the “loss”; 
(b) Financial penalties imposed under a lease for excessive use, abnormal wear and tear or high 

mileage; 
(c) Security deposits not refunded by the lessor; 
(d) Costs for extended warranties, Credit Life Insurance, Health Accident or Disability Insurance 

purchased with the loan or lease; and 
(e) Carry-over balances from previous loans or leases. 

(2) If an owned “auto” is a covered “auto” under this coverage form and the loss payee of the covered 
“auto” is named a loss payee under this policy, in the event of a total loss to the covered “auto”, we 
will pay any unpaid amount due on the loan, less the amount paid under the Physical Damage 
Coverage Section of the policy; and less any; 
(a) Overdue loan payments at the time of the “loss”; 
(b) Costs for extended warranties, Credit Life Insurance, Health Accident or Disability Insurance 

purchased with the loan; and 
(c) Carry-over balances from previous loans. 

C. Paragraph 3. under section B. Exclusions is deleted and replaced by the following: 
3. We will not pay for “loss” due and confined to: 

a. Wear and tear, freezing, mechanical or electrical breakdown 
b. Blowouts, punctures or other road damage to tires 
This exclusion does not apply to such "loss" resulting from the total theft of a covered "auto". 
However, this exclusion does not include the discharge of an airbag in a covered “auto” you own that inflates 
due to a cause other than a cause of “loss” set forth in Paragraphs A.1.b and A.1.c.but only: 
a. If that “auto” is a covered “auto” for Comprehensive Coverage under this policy; 
b. The airbags are not covered under any warranty; and 
c. The airbags were not intentionally inflated 
We will pay up to a maximum of $1,000 for any one “loss”. 

D. Section D. Deductible is deleted and replaced by the following: 
D. Deductible 

For each covered “auto”, our obligation to pay for, repair, return or replace damaged or stolen property will 
be reduced by the applicable deductible shown in the Declarations prior to the application of the Limit of 
Insurance provided that: 
1. The Comprehensive or Specified Causes of Loss Coverage deductible applies only to “loss” caused 

by: 
a. Theft or mischief or vandalism; or 
b. All perils. 
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2. Regardless of the number of covered “autos” damaged or stolen, the maximum deductible applicable 
for all “loss” in any one event caused by: 
a. Theft or mischief or vandalism; or  
b. All perils; 
will be equal to five times the highest deductible applicable to any one covered “auto” on the Policy for 
Comprehensive or Specified Causes of Loss Coverage.  The application of the highest deductible used 
to calculate the maximum deductible will be made regardless of which covered “autos” were damaged 
or stolen in the “loss”. 

3. Any Comprehensive Coverage deductible shown in the Declarations does not apply to: 
a. "Loss" arising out of theft of your vehicle if your vehicle is equipped with an active GPS tracking 

system. 
b. Glass damage if repaired rather than replaced.   

SECTION IV – BUSINESS AUTO CONDITIONS is amended as follows: 
A. The following is added to paragraph a. under section A. Loss Conditions, 2. Duties in the Event of Accident, 

Claim, Suit or Loss: 
This duty applies when the “accident”, claim, “suit” or “loss” is first known to: 

(a) You, if you are an individual; 
(b) A partner, if you are a partnership; 
(c) An executive officer or insurance manager, if you are a corporation; or 
(d) A member or manager, if you are a limited liability company. 

B. Condition 5. Transfer of Rights of Recovery against Others to Us under section A. Loss Conditions is 
deleted and replaced by the following: 
5. Transfer of Rights of Recovery against Others to Us 

If a person or organization to or for whom we make payment under this coverage form has rights to recover 
damages from another, those rights are transferred to us.  That person or organization must do everything 
necessary to secure our rights and must do nothing after “accident” or “loss” to impair them.  However, if 
the insured has waived rights to recover through a written contract, or if your work was commenced under 
a letter of intent or work order, subject to a subsequent reduction in writing of such a waiver with customers 
whose customary contracts require a waiver, we waive any right of recovery we may have under this 
coverage form. 

C. The following is added to Condition 2. Concealment, Misrepresentation or Fraud under section B. General 
Conditions: 

However, if you unintentionally fail to disclose any hazards at the inception of your policy, we will not deny 
coverage under this coverage form because of such failure. This provision does not affect our right to collect 
additional premium or exercise our right of cancellation or non-renewal. 

D. Paragraph b. of Condition 5. Other Insurance under section B. General Conditions is deleted and replaced 
by the following: 

b. For Hired Auto Physical Damage Coverage, the following are deemed to be covered “autos” you own; 
(1) Any covered “auto” you lease, hire, rent or borrow; and 
(2) Any covered “auto” hired or rented by your “employee” under a contract in that individual 

“employee’s” name, with your permission, while performing duties related to the conduct of your 
business.  However, any “auto” that is leased, hired, rented or borrowed with a driver is not a 
covered “auto”, nor is any “auto” you hire from any of your “employees”, partners (if you are a 
partnership), members (if you are a limited liability company), or members of their households. 
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WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not enforce
our right against the person or organization named in the Schedule. (This agreement applies only to the extent that you
perform work under a written contract that requires you to obtain this agreement from us.)

This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule.

Schedule

Any person or organization for whom the Named Insured has agreed by written contract to furnish this waiver.




