
 
            
                       

 
 

Board of Public Works and Safety 
 

Agenda Item 
 

Cover Sheet 

 
MEETING DATE: October 10, 2023 
 
☐ Consent Agenda Item 
 
☒ New Item for Discussion 
 
☐ Previously Discussed Item 
 
☐ Miscellaneous 
 
 
ITEM #: 5 
 
 
INITIATED BY: Adam Hedden 
 
☒ Information Attached 
 
☐ Bring Paperwork from Previous Meeting 
 
☐ Verbal 
 
☐ No Paperwork at Time of Packets 

 



















Chris Jensen

Mayor

10/5/2023





 

 

                   TAYLORED SYSTEMS LLC 
                 14701 Cumberland Rd., Suite 100  Noblesville, IN 46060 
                          Tel: (317)776-4000   Fax: (317)776-4004 

                                         www.Taylored.com 
 

PURCHASE AGREEMENT 
 
 

Sold To:       Ship To:    
“Buyer”  CITY OF NOBLESVILLE    “Buyer” CITY OF NOBLESVILLE-FINCH CREEK PARK      
Sold To           Premise 
Address     16 South 10th Street    Address    16233 Boden Road     
 
City    Noblesville     City   Noblesville       
 
State   IN     Zip 46060   State   IN   Zip   46060   
 
Attention Misty R. Shearer, Systems Administrator (317) 776-6368   Attention: Adam Heddon, IT Director (317)770-2073 
 
E-mail Address mshearer@noblesville.in.us    E-mail Address aheddon@noblesville.in.us 
 

PO Number Contract No.  9064 Salesperson   A WILSON Date Office Rec’d 

See Attached ‘Schedule A’- Video  
  

 
                  TOTAL 

            
PURCHASE AGREEMENT BETWEEN: 
 TAYLORED SYSTEMS LLC (“SELLER”) AND        CITY OF NOBLESVILLE    (“BUYER”) 
 
 
1.)   AGREEMENT: 
 SUBJECT TO THE ADDITIONAL TERMS AND CONDITIONS SET FORTH HEREIN. SELLER AGREES TO SELL TO BUYER AND BUYER 
 AGREES TO PURCHASE FROM SELLER THE EQUIPMENT (“EQUIPMENT”) DESCRIBED IN THE EQUIPMENT LIST (See Attached Schedule A).  
 
 
2A.)  PRICE: 
 THE PRICE (“PRICE”) OF THE EQUIPMENT INCLUSIVE OF INSTALLATION THEREOF SHALL BE     $38,558.00 
 (PLUS APPLICABLE SALES TAX) 
 
 
2B.)  TERMS  
 

 
 BALANCE PLUS APPLICABLE SALES TAX DUE UPON COMPLETION OF INSTALLATION NET 30 

 
 
IN WITNESS WHEREOF, THE UNDERSIGNED HAVE DULY EXECUTED THIS AGREEMENT, EFFECTIVE   26th DAY OF   SEPTEMBER, 2023 
 
 

    

   CITY OF NOBLESVILLE     (“Buyer”)                _________Taylored Systems, LLC____ (“Seller”) 
 
_____________________________________________  By           ___________________________________________ By 
 
_____________________________________________  Title                                    ___________________________________________ Title 
 
 
_____________________________________________ Signature          ____________________________________________Signature 
 
__________________________________________________   Date             ________________________________________________ Date 
 

The additional terms on the reverse side of this page are part of this purchase agreement. 
 
 
 
 

$38,558.00 

EXHIBIT A

http://www.taylored.com/
mailto:mshearer@noblesville.in.us
mailto:aheddon@noblesville.in.us


 

 

PURCHASE AGREEMENT CONTINUED 
 
3. TAXES. Buyer shall pay all taxes (other than taxes based on Seller’s net income) paid, payable or required to be collected by Seller, 
however designated, which are levied or based upon the Price, this Agreement or the equipment including, but not limited to, federal, 
state and local sales or  use taxes, whether domestic or foreign. 
 
4. DELIVERY AND INSTALLATION. Seller shall deliver and install the Equipment at Buyer’s Address, the Premises set forth 
above, and Buyer agrees to accept delivery and to permit Seller access to the Premises as Seller shall require for the purpose of 
installing the Equipment. If the Premises are not available to buyer and ready for installation of the Equipment within 60 days after the 
estimated date installation is to commence, Seller shall have the option to terminate this Agreement without liability to Seller for such 
termination, with notice to buyer.  
 
5. UNUSUAL CONCEALMENT REQUEST BY BUYER. Buyer will provide any additional electrical outlets that may be reasonably 
necessary and should Buyer require an unusual concealment of wiring which has been installed according to the usual telephone 
company specification, Buyer will pay for such additional telephone conduit and raceway as may be required. 
 
6. RISK OF LOSS. The risk of loss for any damage to or destruction of the equipment or any portion thereof from and after the time 
of delivery thereof to the Premises shall be on Buyer, except with respect to damage or destruction resulting from the negligence or 
willful conduct of the Seller. 
 
7. SECURITY INTEREST. Buyer hereby grants to Seller a security interest in the Equipment to secure payment of the unpaid portion 
of the Price. Notwithstanding installation of the Equipment in the premises or its attachment to real property, Buyer hereby authorizes 
Seller to file financing statements signed only by Seller in any and all places such financing statements may be filed by Seller to 
perfect the security interest in the equipment herein granted in accordance with the Uniform Commercial Code. In addition, Buyer 
shall execute and deliver to Seller such documents, as Seller shall request in order to perfect such security interest in the Equipment. 
Upon default in payment of the Price, or any portion thereof, Seller may declare the entire unpaid balance of the Price due and payable 
together with attorney’s fees and cost of collection and shall be entitled to exercise all the rights and remedies of a secured party under 
the Uniform Commercial Code. 
 
8. INTEREST. Delinquent payments shall accrue interest at the rate of 1.5% per month until paid. 
 
9. WARRANTIES. Seller hereby warrants the Equipment against defective parts or workmanship for a period of one year from the 
date of its installation. Seller’s liability under this warranty is conditioned upon the receipt of prompt notice of defects from Buyer and 
is limited to repairing, or at Seller’s sole option, to replacing the Equipment. Seller shall not be liable for consequential damage for 
injury to persons or property or for commercial loss or otherwise. This warranty shall be void if the Equipment is damaged or rendered 
unusable by the willful act, negligence and/or tampering of persons other than Seller. Seller hereby assigns to Buyer (to the extent is 
has the right to do so) the benefits of any warranties or guarantees provided by Seller by the Manufacturer(s) of the Equipment. THE 
FORGOING WARRANTIES ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES (WHETHER WRITTEN, 
ORAL OR IMPLIED) INCLUDING WARRANTY OF MERCHANTABILITY IN OTHER RESPECTS THAN EXPRESSLY 
SETFORTH HEREIN AND WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE.  
 
10. CANCELLATION. Buyer may only cancel this Agreement prior to the initiation of equipment installation. In the event of 
cancellation, Seller shall be entitled to recover all of Seller’s reasonable costs and expenses incurred through the point of cancellation, 
including but not limited to a minimum restocking fee equal to 15% of the Sale Price of the equipment. 
 
11. MISCELLANEOUS. (a) This Agreement shall be construed and performed in accordance with the laws of the State of Indiana. In 
the event that any term or condition of this Agreement is determined to be contrary to law or unenforceable for any reason whatsoever, 
such determination shall not in any way affect the validity or enforceability of any other term or condition thereof. The prevailing 
party in any legal action brought to enforce this Agreement or any portion thereof shall be reimbursed by the other party for its 
reasonable costs and attorney’s fees relating to such action. 
 
(b) Seller shall not be liable for failure to perform its part of this Agreement when such failure is due to fire, flood, strikes, or similar 
labor disturbances, industrial disturbances, war, riot, insurrection and/or other causes beyond its control. In the event Seller’s 
performance is prevented due to one or more such causes, Seller shall have the right to either terminate this Agreement and reclaim or 
to be paid for the Equipment installed to date such termination or to continue with its performance hereunder following the cessation 
of such causes and receive the benefit of Buyer’s performance hereunder as though such causes had not occurred. 
 
12. ENTIRE AGREEMENT. This Agreement constitutes the entire agreement between Buyer and Seller with respect to the subject 
matter and no waiver, modification or amendment of any of the terms or conditions hereof shall be effective unless set forth in writing 
duly signed by Seller and Buyer. 
 
 
Customer Signature ___________________________________    Date:________  Taylored Systems Initials _______  
 



 

 

 
This quote expires: 10/15/2023 
The final price will be based on current material prices at the time we order the materials. Back ordered 
materials are also susceptible to price increases.    Due to daily escalating material pricing, material 
pricing is not guaranteed, we will need to do one of two options for you.      
 

1. First, after we receive the contract, we will get the latest material pricing and place the order. If any materials 

have increased, we will need to do a change order to reflect any increases. We can store the materials for you until 

the project is ready for us to install. This may save money on any future increases 

2. Second, after we receive the contract, we can wait until we are closer to installing the project and at that time 

order the materials and do a change order if there are any increases. 

We have also been told any materials on back-order at the time the order is placed will be subject to “price in effect” 
at the time of shipment. Taylored Systems reserves the right for an equitable adjustment of the delivery schedule and 
prices herein to offset the effects of the delay without fault or penalty of any kind. 
We apologize for the above, but we are at the mercy of our suppliers and have no control over any price increases 

NOTES:  
1. Quote is good till 10/15/2023. If we receive a signed contract after that date the actual price will be 

determined when we order the materials 
2. We will utilize monthly progress billing for this project if necessary 

 
Due to daily escalating material costs, once we receive the signed contract, the final price will be at the 
time we order materials unless otherwise stated. Which means the actual cost of the contract may 
increase OR decrease 
 
Should you decide to accept this quote we will send you a contract to sign. Progress Billing will be utilized 
if necessary. The final balance will be invoiced at the completion of the project. Any change orders will be 
handled on an individual basis.  
 
To our valued customers: Taylored Systems takes pride in striving to meet our customer’s needs and timelines.  
Please help us in realizing it takes time for us to order the materials and schedule the necessary manpower to 
install your Structured Cabling Project. Taylored Systems needs (10) Business days to begin your project after 
contract is signed and down payment is received. This allows us to order materials and schedule manpower. 
Should you desire a date sooner than this, an expedite fee may be required. 
 
All materials are subject to manufacturers applicable to re-stocking fees. Special order items are not returnable 
or refundable. 
 

Terms and Conditions Notes: 
1. All work to be done between the hours of 8am to 5pm Monday thru Friday unless otherwise stated in the 

scope-of –work 
2. No permits are included if needed 
3. No electrical work, conduit, penetrations and sleeves, or surface mount raceway is included unless stated 

in the scope-of-work 
4. Any additional work either adds or deletions will be handled by a customer signed change order on an 

individual basis 
 

________________________________  ___________________________ 
Customer Acceptance  Date    Taylored Systems Acceptance 

 



 

 

 
Addendum (A) – Quote/Contract #9064 
Taylored Systems is pleased to provide our quotation for the following: 
 
Finch Creek Admin Building Cameras 

 Install (2) 4-Sensor Outdoor Cameras and Mounting Hardware 
 Install (2) Milestone XProtect Professional+ Camera License and 3-year Care Plus 
 Install (1) Video Recording Workstation rated for (30) days of storage 
 Install Cat 6 Cables for Camera 
Pricing- $11,562.32  

 
Salt Building Cameras 

 Install (1) 4MP Outdoor VF Bullet Camera and Mounting Hardware 
 Install (1) Milestone XProtect Professional+ Camera License and 3-year Care Plus to Admin Recording 

Workstation rated for (30) days of storage 
 Install Cat 6 Cable for Camera 
Pricing- $1,816.53 
 

Finch Creek Park Cameras 
 Install (4) 12MP Fisheye 180/360 Degree Outdoor Cameras and Mounting Hardware 
 Install (6) 4MP Outdoor Fixed Lens Camera and Mounting Hardware 
 Install (1) Video Recording Workstation rated for (30) days of storage 
 Install (10) Milestone XProtect Professional+ Camera Licenses and 3-year Care Pl12 
 Install (1) 5 Port Low Temp PoE Switch in Restroom Building 
 Install Cat 6 Cables for Cameras, terminate and test 
Pricing- $18,409.08 
 

Finch Creek Point to Point for Playground 
 Install (3) airMAX NanoBeam 5AC 
 Install (1) Antenna Mount 
 Install (2) 5 Port Rugged PoE Switches and (2) 120W 48V Power Supply 
 Install (3) Cat 6 Cables 
 The City is responsible providing AC power at the 2 light poles on the playground 

Pricing- $4,635.11 
 
Finch Creek Point to Point for Trailhead 

 Install (2) airMAX NanoBeam 5AC 
 Install (2) Antenna Mount 
 Install (1) PoE Injector 
 Install (2) Cat 6 Cables 

Pricing- $2,134.96 

 
GRAND TOTAL FOR PROJECT      $38,558.00  

 

________________________________  ___________________________ 
Customer Acceptance  Date    Taylored Systems Acceptance 

 
 
 



 

 

 
 
  

Customer Name: City of Noblesville-Finch Creek Park – Contract # - 9064 VIDEO   

 

SCHEDULE B - THREE YEAR WARRANTY  

 
 
THREE YEAR Warranty – By signing below you receive a Three-Year Parts Warranty, guaranteed through TSW Warranty, Inc.  
Verkada Products come with a Ten- year Warranty from the Manufacturer. The Warranty becomes effective upon installation of the 
new equipment.  The Warranty provides for repair or replacement of failed equipment as itemized in Schedule ‘A’ excluding labor, 
any customer provided servers, data equipment, CCTV monitors and existing wiring.   The Warranty does not cover modifications, 
alterations, additions, repairs, moving or adding equipment by someone other than Taylored SystemsLLC. The Three-Year Parts 
Warranty has conditions (unauthorized work on system) and exclusions (labor, plug in peripherals, surge damage, vandalism, 
network infrastructure and servers, batteries, owner misuse or abuse & Acts of God) which are detailed in the Warranty Certificate.  
You will receive your own Three-Year Warranty Assurance Certificate. 
 
 
SCHEDULE C - Taylored Standard Maintenance Program  

Our Commitment to our Customers. 
 
TAYLORED MAINTENANCE- By signing below you receive the Taylored Standard Maintenance Program at no charge for 
the first year.  Taylored Standard coverage begins on the installation date and is renewable yearly from date of installation.  Included 
in maintenance are certain commitments, discounts and many other benefits not covered by the Three-Year Parts Warranty Program. 
  
  
BENEFITS include:     
 

24/7 Emergency service calls                                                Annual preventative maintenance inspection 
  
No charge for “No Trouble Found”                                     Discount on time and material labor rates 
 
Free remote programming once per month                          Software updates all done during the annual preventive maintenance on systems 

with current software subscriptions 
 
Ongoing end user & administration software                       Unlimited helpdesk support 
training 
    
 

In order to ensure there is no loss of benefits, Taylored Systems will automatically invoice you in the amount of   $225.62   monthly before the end of 
the Maintenance Program. At that time, you have the option to accept or reject the additional benefits and peace of mind that accompany the 
Taylored Standard Maintenance Program. “Annual software support if required by the manufacturer will be invoice at the beginning of the 
maintenance period” Taylored Systems can’t support your equipment without this under the maintenance agreement. A preventative maintenance 
appointment will be scheduled upon the annual renewal. The price for the maintenance agreement will vary as components are added or subtracted. 
The maintenance agreement provides for the repair or replacement of failed equipment as itemized on Schedule ‘A’ including the labor, along with 
any additional equipment purchased from Taylored Systems, Inc. during the maintenance agreement period, excluding wiring. 

 
[See details attached] 

 
Note:  In order for Taylored Systems to provide outstanding service and support, and fulfill the commitment of the Warranty and 
Maintenance Agreement, you must assure that remote access to your system is available to Taylored Systems support personnel. 
Failure to do so will result in additional labor, and charges will apply. 

 
 

 
WARRANTY/TAYLORED MAINTENANCE ACCEPTED ___________________________________Date__________ 
        Customer Signature  
 
 



 

 

 
1. This Standard Maintenance Agreement relates to the equipment as specified on Contract installed at Customer's address 
as shown on contract. Customer and Taylored Systems LLC herein after called "Contractor"   may, from time to time, add 
additional units of equipment to this Agreement and the aggregate amount payable hereunder shall be increased 
accordingly.  Maintenance agreement years 2 and beyond may reflect an annual price increase.   
 
2. This Maintenance Agreement is automatically renewed upon expiration for successive one-year periods unless written 
cancellation is received by either party 30 days prior to expiration.  Upon renewal, Customer shall pay the then applicable 
total minimum charges. 
 
3. During the term of this Agreement, but subject to the exclusions hereinafter immediately set forth, the Contractor will 
render all service (excluding moves, additions and changes), make all repairs, and furnish and install all replacement parts 
(or substitute equipment of a quality to serve the primarily intended commercially reasonable purpose of the equipment) 
necessary to maintain the equipment in commercially reasonable good working order, with all replaced parts becoming 
the property of the Contractor on an exchange basis. This Agreement and the obligation of the Contractor hereunder to 
service the equipment at the per unit price shall not apply to any service, repair, or replacement necessitated because of 
events normally covered by casualty and vandalism insurance or because of negligence, misuse, governmental 
interventions, or other elements, or other causes not normally included in ordinary wear and tear. In addition, this 
Agreement and the obligation of the Contractor to provide service hereunder at the unit price shall not apply to any 
equipment which has been moved, modified, or serviced in any way by any party other than the Contractor, unless such 
was done with prior written authorization and consent of the Contractor. Any service requested by the Customer which is 
excluded from the coverage hereof under the foregoing provisions shall be charged at the Contractor's then prevailing time 
and material rates.  Customer must provide a proper lift or ladder to perform any services under this agreement to work on 
any equipment more than 10 feet off the ground. 
 
4. Contractor agrees to render all service requested by the Customer and covered by this Agreement within one business 
day after the Customer's request.  The Contractor shall maintain facilities to receive service calls at all hours of every day 
of the year. Whenever service other than emergency service is needed, the Contractor shall make every reasonable effort 
to render that service during the Customer's normal business hours. In the event service is required at times other than 
normal working hours, the Customer agrees to provide the Contractor full access to the equipment in order for the 
Contractor to timely perform its service hereunder.  
 
5.  Contractor, in connection with the maintenance of such equipment, agrees to correct any defect or defects in 
workmanship or material, which may develop under proper or normal use by repair or replacement of the defective part or 
parts as prescribed in Paragraph 3 above. THE FOREGOING WARRANTIES ARE EXCLUSIVE AND IN LIEW OF 
ALL OTHER WARRANTIES OF QUALITY, EXPRESSED OR IMPLIED, INCLUDING ANY WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR PURPOSE. WARRANTY DOES NOT COVER ANY ACTS OF GOD, 
VANDALISM, CUSTOMER NEGLECT OR ABUSE.  CONTRACTOR DOES NOT MAKE ANY REPRESENATION 
OR WARRANTY INCLUDING ANY IMPLIED WARRANTY OR MERCHANTABILITY OF FITNESS THAT THE 
SYSTEM OR SERVICE SUPPLLIED MAY NOT BE COMPROMISED. OR THAT THE SYSTEM OR SERVICE 
WILL IN ALL CASES PROVIDE THE PROTECTION FOR WHICH IT IS INTENDED.  It is understood and agreed by 
the parties hereto that Contractor is maintain a system designed to reduce the risk of loss, that Contractor is not assuming 
responsibility for losses which may occur in cases of malfunction, even if due to Contractor’s negligence or failure of 
performance, that Contractor is therefore not an insurer, and that insurance, if any, covering personal injury and property 
loss or damage on Customer’s premises shall be obtained by Customer. It is further understood, that the system, has been 
chosen by Customer after considering and balancing the levels of protection afforded by various types of systems and the 
related cost.  IN NO EVENT WILL CONTRACTOR BE LIABLE FOR ANY INDIRECT, SPECIAL, 
CONSSEQUENTIAL, OR INCIDENTAL DAMAGES (INCLUDING DAMAGES FOR LOSS OF BUSINESS 
INFORMATION AND THE LIKE) RESULTING FROM CONTRACTOR’S PERFORMANCE, OR FAILURE TO 
PERFORM, PURSUANT TO THIS AGREEMENT OR ANY PURCHASE ORDER ISSUED HEREUNDER, OR 
FROM THE FURNISHING, PERFORMANCE, OR USE OF ANY PRODUCTS OR SERVICES SOLD PURSUANT 
HERETO, WHETHER DUE TO A BREACH OF CONTRACT, BREACH OF WARRANTY, THE NEGLIGENCE OF 
CONTRACTOR, OR OTHERWISE EVEN IF CONTRACTOR HAD BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES.  IT IS AGREED THAT IT IS IMPRACTICAL AND EXTREMELY DIFFICULT TO FIX 
ACTUAL DAMAGES WHICH MAY ARISE IN SITUATIONS WHERE THERE MAY BE A FAILURE OF SERVICE 
PROVIDED, DUE TO THE VALUE OF PROTECTED PROPERTY BEING UNKNOWN, AND ESTABLISHING A 
CASUAL CONNECTION BETWEEN SYSTEM OR SERVICE PROBLEMS AND CUSTOMER’S POSSIBLE LOSS. 
THEREFORE, IF, NOT WITHSTANDING THE PROVISION IN THIS PARAGRAPH 7, ANY LIABILITY IS 
IMPOSED ON CONTRACTOR, SUCH LIABILITY SHALL BE LIMITED TO $300.00. THIS SUM SHALL BE 



 

 

COMPLETE AND EXCLUSIVE AND SHALL BE PAID AND RECEIVED AS THE LIMIT OF LIABILITY AND 
NOT AS PENALTY.  
 
6.  When Customer in the ordinary course of business has the property of others in his custody, or the equipment extends 
to protect the persons or property of others, or the equipment extends to protect the persons or property of others, or the 
System is monitored by others, Customer agrees to and shall indemnify, defend and hold harmless Contractor, its 
employees and agents for and against all claims brought by parties other than the parties to this Agreement. This provision 
shall apply to all claims regardless of cause inducing Contractor’s performance or failure to perform and including defects 
in products, design, installation, maintenance, operation or non-operation of the System whether based upon negligence, 
active or passive, express or implied contract or warranty, contribution or indemnification or strict or product liability on 
the part of the Contractor, its employees or agents, but this provision shall not apply to claims for loss or damage solely 
and directly cause by an employee of Contractor while on Customer’s Premises. 
 
7. All amounts payable by the Customer hereunder shall be subject to a late charge of 1 1/2% per month of the unpaid 
amount and shall be payable with all reasonable costs of collection, including reasonable attorney's fees. A late charge 
will be accessed 30 days from payment date. 
 
8. This Agreement sets forth the entire and only agreement between the parties relating to the service of the equipment 
and all prior representations and agreements with regard to the subject matter hereof are superseded hereby. 
 
IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their authorized representative as of 
the day and year first above written. 
 
         
TAYLORED SYSTEMS LLC Contractor Customer:  City of Noblesville-Finch Creek Park 
  
By______________________________        By___________________________________  
 
Title_____________________________       Title__________________________________ 
                                        
Address 14701 Cumberland Road Suite 100 Address   16233 Boden Road 
   Noblesville, IN 46060       Noblesville, IN 46060 
 
 
Date Signed: _______________________ Date Signed:___________________________ 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

CUSTOMER RESPONSIBILITIES 

 Appoint a single point of contact in your company to aid communication. 

 Provide and assist in the preparation of a detailed floor plan for the accurate location of outlets 

 Provide access to your facilities for our installation crew. 

 Customer is responsible for obtaining all State, County, and Local permits, if applicable. 

Implementation time line is determined by the customer’s application. 

 
 
 
 
 
 
 
 
 
 
________________________________        ___________  

Customer Acceptance                Date     
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